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A Development of Responsive Online Product Distribution System
: A Case Study of Clothing Shop
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Abstract

The objectives of this research were 1) to study concepts and methods
develop of responsive online for product distribution system, 2) to evaluate
efficiency of responsive online for product distribution system and 3) to study the
users’ satisfaction on support system using Clothing shop is a case study. This system
has been designed and developed to increase the potential for customer service,
and increase distribution channels. The System development based on the
development cycle of the Waterfall Model. Using PHP language for build web -
application and MySQL databases to manage databases. The efficiency of this system
was tested by 3 computer system experts and the satisfaction of the users of the
system by 30 users on the smartphone. Result of evaluation efficiency of the system
was at the good level (¥ = 4.28 S.D. = 0.62), and satisfaction of the system was at the
good level (¥= 4.15 S.D. = 0.75).
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